
1

TERMS AND 
CONDITIONS

Business Accounts





Business Deposit Account Agreement

Business Fee Schedule

Funds Availability Policy Disclosure

Business Access Card Agreement & Disclosure

Substitute Check Policy Disclosure

Overdraft Coverage Options Disclosure

Mastercard Guide to Benefits

4

10

11

13

17

18

21

Table of Contents



4

DEFINITIONS. Throughout this Agreement, these terms have the following meaning: 
• "You," "your," "account owner," and "party" refer to the depositor named on the account. 
• "We," "our," and "us" refer to the financial institution. 
• The acronym "NOW" means Negotiable Order of Withdrawal. 
• "Item" or "items," as defined by Article 4 of the Uniform Commercial Code (UCC), means an instrument or a promise or 

order to pay money handled by a financial institution for collection or payment. The term includes a check but does not 
include a payment order governed by Article 4A of the UCC or a credit or debit card slip. 

• "Debit transactions," "debit," or "debits" refer to funds that are taken out of your account. Common types of debits may 
include: checks that you have written, ACH payments, wire transfers, PIN-based debit card transactions, and signature-
based debit card transactions. 

• "Credit transactions," "credit," or "credits" refer to deposits of funds into your account. Common types of credits include: 
cash deposits, direct deposits, check deposits, and ACH and wire transfers made payable to you. Credits are generally 
added to your account and are made available to you in accordance with our funds availability schedule. 

GENERAL AGREEMENT. You understand that the following Account Agreement ("Agreement") governs your account with 
us, along with any other documents applicable to your account, such as our Funds Availability Policy or Privacy Policy 
("Disclosures"), which are incorporated herein by reference. By providing a written or electronic signature on the Account 
Information document or other agreement to open your account, or by using any of our deposit account services, you and 
any identified account owners agree to the terms contained in this Account Agreement.
GENERAL RULES. The following rules apply to your account:
1. Deposits. Deposits may be made in person, by mail, or in another form and manner as agreed by us in our sole discretion. 
We are not responsible for transactions initiated by mail until we actually receive and record them. We may refuse to accept 
particular items as a deposit to your account at our discretion. The terms of our Disclosures will control the determination of the 
banking day deposits are deemed received by us and when they will be available for withdrawal. If any item you deposit to your 
account is returned unpaid, we have the right to debit your account for the amount of such item and adjust any related interest 
earned. You will, in any event, be liable to us for the amount of any item you deposit to your account that is returned unpaid, 
plus our costs and expenses associated with collection of all or any part of such amount from you, including reasonable 
attorney fees whether incurred at trial, on any appeal therefrom or otherwise. Deposits may be subject to a service charge.
2. Collection of Deposited Items. In receiving items for deposit or collection, we act only as your agent and assume no 
responsibility beyond the exercise of ordinary care. All items are credited subject to final settlement in cash or credits. We 
shall have the right to forward items to correspondents including all Federal Reserve Banks, and we shall not be liable for 
default or neglect of said correspondents for loss in transit, nor shall any correspondent be liable except for its own 
negligence. You specifically authorize us or our correspondents to utilize Federal Reserve Banks to handle such items in 
accordance with provisions of Regulation J (12 CFR Part 210), as revised or amended from time to time by the Federal 
Reserve Board. In the event we are subject to local clearinghouse rules, you specifically authorize us to handle such items 
in accordance with the rules and regulations of the clearinghouse.
If we permit you to withdraw funds from your account before final settlement has been made for any deposited item, and final 
settlement is not made, we have the right to charge your account or obtain a refund from you. In addition, we may charge back 
any deposited item at any time before final settlement for whatever reason. We shall not be liable for any damages resulting 
from the exercise of these rights. Except as may be attributable to our lack of good faith or failure to exercise ordinary care, we 
will not be liable for dishonor resulting from any reversal of credit, return of deposited items or for any damages resulting from 
any of those actions. 
This provision also applies to any remotely created check that you may deposit into your account. A remotely created check, 
as defined in Regulation CC, means a check that is not created by the paying bank and that does not bear a signature 
applied, or purported to be applied, by the person on whose account the check is drawn. By having a deposit account with 
us, you certify that all remotely created checks deposited to your account(s) will be expressly and verifiably authorized by the 
payor. And we reserve the rights to refuse for deposit any such remotely created check if we have any reason to believe that 
the check is fraudulent in any manner, and to obtain from you the payor's express, verifiable authorization for any such check.
3. Unlawful Internet Gambling. Restricted transactions are prohibited from being processed through your account with us as 
required by the Unlawful Internet Gambling Enforcement Act of 2006 and Regulation GG. A restricted transaction is a transaction 
or transmittal involving any credit, funds, instrument, or proceeds in connection with the participation of another person in unlawful 
Internet gambling. You will notify us if your business practices regarding Internet gambling change in the future.
4. Set-offs and Security Interest. If you ever owe us money as a borrower, guarantor, or otherwise, and it becomes due, 
we have the right under the law (called "set-off") and under this Agreement (by which you grant us security interest in your 
deposit account and any other accounts held by you) to use your account funds to pay the debt, where permitted by law. 
The security interest granted by this Agreement is consensual and is in addition to our right to set-off.
5. Claims. In response to any garnishment, attachment, restraining order, injunction, levy, citation to discover assets, 
judgment, reclamation, other order of court or other legal process ("Claim(s)"), we have the right to place a hold on, remove 
from your account(s) and/or remit to the designated third-party(ies) any amount on deposit in your account(s) as set forth in 
and required by such Claim(s). In addition, we may charge against your account(s) any fee authorized by law in connection 
with the Claim(s) or as otherwise set forth in the Fee Schedule.
6. Expenses. You agree to be liable to us for any loss, cost or expense that we incur as a result of any dispute, attachment, 
garnishment, levy or subpoena of records involving your account, including reasonable attorneys' fees whether incurred at 
trial, on any appeal therefrom or otherwise, to the extent permitted by law. You authorize us to deduct such loss, cost or 
expense from your account without prior notice to you. This obligation includes disputes between yourself and us involving 
the account and situations where we become involved in disputes between you and an authorized signer, another joint 
owner, or a third-party claiming an interest in the account. It also includes situations where you, an authorized signer, 
another joint owner, or a third-party takes action with respect to the account that causes us, in good faith, to seek the advice 
of counsel, whether or not we actually become involved in a dispute.

BUSINESS DEPOSIT ACCOUNT AGREEMENT 
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7. Dormant/Inactive Accounts. You understand that if your account is dormant or inactive, you may be charged the fee 
specified in the Fee Schedule and we may stop paying interest to the extent permitted by law and your account balance 
may be escheated (that is, turned over to the state) in accordance with state law. If your account balance is escheated, you 
agree that we are relieved of all responsibility for the balance escheated.
8. Business Accounts. Business accounts are those established by any partnership, corporation, association or other 
entity operated on a for-profit basis; all corporations and associations operated on a not-for-profit-basis; and any individual 
who intends to use the account for carrying on a trade or business. We reserve the right to require separate written 
authorization, in a form acceptable to us, telling us who is authorized to act on your behalf. We are authorized to follow the 
directions of a person designated to having authority to act on the entity's behalf until we receive written notice that the 
authority has been terminated and have had a reasonable time to act upon that notice. 
9. Escrow, Trust, Fiduciary and Custodial Accounts. When your account is set up as an escrow, trust, fiduciary or 
custodial account, it is your sole responsibility to determine the legal effects of opening and maintaining an account of this 
nature. We have no obligation to act as trustee or to inquire into your powers or responsibilities over this account. We reserve 
the right to require the documentation necessary under applicable law to establish, maintain, manage, and close this account. 
There may be additional terms and conditions that apply to this account that are governed by a separate agreement.
10. Additional Documents to Open Account. You agree to supply us with a separate authorization informing us of the 
authorized signer(s), if requested to do so and to provide any other related document requested by us.
11. Signatures. Your signature on the Account Information form is your authorized signature. You authorize us, at any time, 
to charge you for all checks, drafts, orders, or other items for the payment of money, that are drawn on us regardless of by 
whom or by what means (including facsimile signature(s)) may have been affixed so long as they resemble the signature 
specimen in our files. For withdrawal and for other purposes relating to any account you have with us, we are authorized to 
recognize your signature; and we will not be liable to you for refusing to honor signed instruments or instructions if we 
believe in good faith that one or more of the signatures appearing on the instrument or instruction is not genuine.
If your items are signed using any facsimile signature or non-manual form of signature, you acknowledge that it is solely for 
your benefit and convenience. You agree that no facsimile signature you have authorized us to honor may be considered a 
forgery or an unauthorized signature, and that every authorized facsimile signature shall be effective as the signatory's own 
original, manual signature. You accept sole responsibility for maintaining security over any device affixing the signature as 
such signature will be effective regardless of whether the person affixing it was authorized to do so. Your authorization 
notwithstanding, we are not obligated to accept or pay any items bearing facsimile signatures. 
Further, most checks, drafts, orders, or other items are processed automatically, i.e., without individual review of each item. 
Therefore, unless we agree in a separate writing, in our sole discretion, upon your request and due to unique circumstances 
to conduct individual review of checks, drafts, orders, or other items for more than one signer, you agree that we are acting 
within common and reasonable banking practices by automatically processing these items. You agree to indemnify, defend, 
and hold us harmless from and against all loss, costs, damage, liability, and other injury (including reasonable attorney fees 
whether incurred at trial, on any appeal therefrom or otherwise) that you or we may suffer or incur as a result of this practice. 
12. Restrictive Legends. We are not required to honor any restrictive legend on checks you write unless we have agreed 
to the restriction in a writing signed by an officer of the financial institution. Examples of restrictive legends are "two 
signatures required", "must be presented within 90 days" or "not valid for more than $1,000.00."
13. Fees, Service Charges, and Balance Requirements. You agree to pay us and are responsible for any fees, charges or 
balance/deposit requirements as provided in the Fee Schedule or Disclosures. We also reserve the right to impose a service 
charge for cashing checks and other items drawn on your account if the person cashing the check or item is not a customer of 
this financial institution.
14. Amendments and Alterations. Except as prohibited by law, we may amend this Agreement by adding, removing, or 
changing terms at any time. We will notify you of amendments as required by applicable law. Your continued use of the 
account evidences your agreement to any amendments. Notices will be sent to the most recent address shown on the 
account records.
15. Notice. You are responsible for notifying us of any address change or other information affecting your account. Notices 
must be in a form and manner acceptable to us with enough information to allow us to identify the account. Notice sent by 
you to us is not effective until we have received it and have a reasonable opportunity to act on it. Written notice sent by us 
to you is effective when mailed to the last address supplied to us.
16. Certified Beneficial Owner Information. If you are obligated to certify beneficial owner information at the time the 
account is opened, you are responsible for notifying us of any changes to the certified beneficial ownership information that 
was provided to us. Notice should be made to us as soon as practical upon a change to the beneficial ownership 
information in a form and manner acceptable to us. 
17. Telephone and Electronic Communication. You agree that we may call or send text messages to you at the telephone 
numbers that you provide to us, including a cell phone number, which may result in charges to you, for informational 
purposes regarding your account(s) with us. These calls and text messages may be made from an automatic telephone 
dialing system (i.e., an autodialer) or from an artificial or prerecorded voice message system. Additionally, you agree that 
we may send electronic communication to you at the email addresses you provide to us. You may contact us at any time if 
you no longer want to receive these communications from us. You also agree that we may monitor and record telephone 
and electronic communications that affect your account(s) with us to the extent permitted by law. We need not provide 
further notice to you or receive additional approval.
18. Online or Mobile Services. If you open an account or obtain a product or service from us using our online or mobile 
services, we may record your personal information from a scan or a copy of your driver's license or other personal 
identification card, or we may receive an image or make a copy of your driver's license or other personal identification card. 
We may store or retain this information to the extent permitted by law. 
19. Closing Account. We may close the account at any time, with or without cause, after sending you notice if advance notice 
is required by law. At our discretion, we have the authority to pay an otherwise properly payable item, which is presented after 
the closing of your account. Such termination will not release you from any fees or other obligations incurred before the 
termination. We will send a check for the balance in our possession to which you are entitled. 
© TruStage Compliance Solutions 1994 - 2025 ITEM 644BAL2 (275/2025) Page 2 of 6
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20. Transfers and Assignments. We may assign or transfer any or all of our interest in this account. You cannot assign or 
transfer any interest in your account unless we agree in writing.
21. Effective Applicable Laws and Regulations. You understand that this Agreement is governed by the laws of the state 
where this account is opened except to the extent that federal law is controlling and includes, but is not limited to, Article 4A 
of the Uniform Commercial Code. Changes in these laws and regulations may modify the terms and conditions of your 
account. We do not have to notify you of these changes, unless required to do so by law. If any of the terms of this 
Agreement conflict with applicable law and are declared to be invalid or unenforceable, those terms will be ineffective to the 
extent of the conflict and the applicable law will govern. The remaining provisions will remain unaffected.
22. ACH and Wire Transfers. This Agreement is subject to Article 4A of the Uniform Commercial Code - Funds Transfers 
as adopted by the state in which the account is opened. If you send or receive a wire transfer, you agree that Fedwire® 
Funds Service may be used. Federal Reserve Board Regulation J is the law that covers transactions made over Fedwire® 
Funds Service. When you originate a funds transfer for which Fedwire® Funds Service is used, and you identify by name 
and number a beneficiary financial institution, an intermediary financial institution or a beneficiary, we and every receiving or 
beneficiary institution may rely on the identifying number to make payment. We may rely on the number even if it identifies a 
financial institution, person or account other than the one named. If you are a party to an Automated Clearing House ("ACH") 
entry, you agree that we may transmit an entry through the ACH, and you agree to be bound by the Nacha Operating Rules 
and Guidelines, the rules of any local ACH, and the rules of any other systems through which the entry is made.

Provisional Payment. Credit we give you is provisional until we receive final settlement for that entry. If we do not 
receive final settlement, you agree that we are entitled to a refund of the amount credited to you in connection with the 
entry, and the party making payment to you via such entry (i.e., the originator of the entry) shall not be deemed to have 
paid you in the amount of such entry.
Notice of Receipt. We will not provide you with notice of our receipt of the order, unless we are so requested by the 
transfer originator in the order. However, we will continue to notify you of the receipt of payments in the periodic 
statements we provide to you.
Choice of Law. We may accept on your behalf payments to your account which have been transmitted, that are not 
subject to applicable state or federal law, and your rights and obligations with respect to such payments shall be 
construed in accordance with and governed by the laws of the state where we are located.
International ACH Transactions. If your transaction originates from a financial agency that is outside of the territorial 
jurisdiction of the United States, it may be subject to additional review for compliance with the rules of the Office of 
Foreign Assets Control (OFAC). If additional review is required, the International ACH transaction will not be available to 
you until it passes final verification.

23. Real-Time Payments. We may offer real-time payment services for you to send or receive certain payments or 
payment-related messages through a real-time payments system. Real-time payments are credit transfers that enable you 
to send and receive funds with near immediacy twenty-four (24) hours a day, seven (7) days a week, and fifty-two (52) 
weeks a year. These transfers are subject to transaction value limits (e.g., $100,000) and settlement is final and irrevocable. 
Real-time payments are intended for domestic payments only. Payments sent or received by a person outside of the United 
States are prohibited. Transfers using a real-time payments system are subject to the applicable operating or governing 
rules of the real-time payments system used, as well as the Uniform Commercial Code 4A in effect in the state in which we 
are located, the rules of OFAC, and any applicable state or federal law.
24. Checks. All negotiable paper ("checks") presented for deposit must be in a format that can be processed and we may 
refuse to accept any check that does not meet this requirement. All endorsements on the reverse side of any check 
deposited into your account must be placed on the left side of the check when looking at it from the front, and the 
endorsement must be placed so as to not go beyond an area located 1-1/2 inches from the left edge of the check when 
looking at it from the front. It is your responsibility to ensure that these requirements are met and you are responsible for any 
loss incurred by us for failure of an endorsement to meet this requirement.
25. Electronic Checks and Electronically-Created Items. Pursuant to Regulation CC, electronic checks may be treated the 
same as paper checks for check collection and processing purposes. See the Substitute Checks section for more information.
Electronically-created items ("ECI") are check-like items created in electronic form that never existed in paper form. For example, 
you set up automatic bill payments with us to pay your utility bill. From your account information, we create an ECI that is sent to 
your utility company for payment. An ECI cannot be used to create a substitute check since it never existed in paper form. 
26. Substitute Checks. To make check processing faster, federal law permits financial institutions to replace original 
checks with "substitute checks." These checks are similar in size to original checks with a slightly reduced image of the front 
and back of the original check. The front of a substitute check states: "This is a legal copy of your check. You can use it the 
same way you would use the original check." You may use a substitute check as proof of payment just like the original 
check. Some or all of the checks that you receive back from us may be substitute check(s). An electronic check can be 
used to create a substitute check since the electronic image and electronic information was derived from its paper form.
27. Remote Deposit Capture. Remote deposit capture ("RDC") allows you to make deposits to your account from remote 
locations by electronically transmitting digital images of your original paper checks, which are drawn on or payable through 
United States financial institutions in United States dollars to us. We may then use the digital image to create an electronic 
check or substitute check for collection. If you use our RDC services, if applicable, we may require you to endorse the back of 
the paper check to indicate that it has been remotely deposited. For example, "for mobile deposit only."
28. Preauthorized Checks or Drafts. You should guard information about your account (such as your routing number and 
your account number) as carefully as you would guard blank checks. If you voluntarily give such information about your 
account to a party which is seeking to sell you goods or services, without physically delivering a check to it, any debit to or 
withdrawal from your account it initiates will be deemed authorized by you. 
29. Stale or Postdated Checks. We reserve the right to pay or dishonor a check more than 6 months old without prior 
notice to you. You agree not to postdate any check drawn on the account. If you do and the check is presented for payment 
before the date of the check, we may pay it or return it unpaid. We are not liable to you for paying any stale or postdated 
check, and you agree to reimburse us for any loss we might suffer as long as we acted in good faith or exercised ordinary 
care. Any damages that you incur, and which we may be liable for, are limited to actual damages not to exceed the amount 
of the check.
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30. Verifying Funds Availability for Check. You authorize us to release funds availability information about your account to 
individuals or merchants who represent to us that they have received a check or other item from you. 
31. Check Safekeeping. If you can write checks on your account and utilize check safekeeping or any other system offered 
by us for the retention of your checks, you understand that the canceled checks will be retained by us and destroyed after a 
reasonable time period or as required by law. If for any reason we cannot provide you with a copy of a check, our liability will 
be limited to the lesser of the face amount of the check or the actual damages sustained by you. When you request a copy 
of a check it may be subject to a fee as defined in the Fee Schedule.
32. Non-Sufficient Funds and Overdrafts. If your account lacks sufficient funds to pay a debit transaction or item presented 
for payment as determined by your available account balance or actual (ledger) balance, we may (1) return the debit or item 
or (2) pay the debit or item at our discretion.

Available Balance. We use an available balance method to determine if there are sufficient funds in your account to pay 
a debit transaction or item and to assess non-sufficient funds and overdraft fees. 
How We Decide to Pay a Debit or Item. The available balance reflects deposits and transactions that have been 
posted to your account and transactions that have not posted to your account, including the following: checks you have 
written, if applicable; deposit holds; and holds on debit card transactions that have been authorized but not yet posted 
(i.e., preauthorization holds). These pending transactions and holds reduce your available balance. For example, you 
have $100 in your account and a pending transaction of $30. Your available balance is $70 because the pending $30 
transaction reduces your available account balance.
How We Assess Fees. If there are insufficient funds to pay a debit transaction or item based on your available balance, 
we may either: 1) return the debit or item or 2) pay the debit or item at our discretion. We may charge you fees if we 
return the debit or item or pay the debit or item on your behalf.

Return Item for Non-Sufficient Funds. If we do not pay the debit or item on your behalf and return the debit or 
item, we may charge you non-sufficient funds fee. Pursuant to Nacha Operating Rules and Guidelines and other 
applicable laws, a debit or item may be presented for payment more than one time. 
Overdrafts. If we pay the debit or item on your behalf, you will be responsible for the overdrawn balance, and we 
may charge you overdraft fees. As discussed above, subsequent pending transactions and holds impact your 
available balance, which may cause your account to become overdrawn and subject to overdraft fees. For example, 
you have $100 in your account. You use your debit card at a gas station and a preauthorization hold of $60 is 
placed on your account because the amount of the transaction is not known at the time of authorization even 
though your gas was only $50. The authorization hold reduces your available account balance to $40. You then 
spend $50 on groceries. If we pay this debit on your behalf, you will be responsible for paying the overdrawn 
balance, and we may charge you overdraft fees.

Actual (Ledger) Balance. We use an actual (ledger) balance method to determine if there are sufficient funds in your 
account to pay a debit transaction or item and to assess non-sufficient funds and overdraft fees.
How We Decide to Pay a Debit or Item. The actual (ledger) balance method calculates your account balance only based 
on transactions that have settled, and it does not reflect pending transactions or checks, if applicable, that have not posted to 
your account. For example, you have $100 in your account and a pending transaction of $30. Your actual (ledger) balance is 
$100 because the pending $30 transaction does not reduce your actual (ledger) account balance until it posts to your account.
How We Assess Fees. If there are insufficient funds to pay a debit transaction or item based on your actual (ledger) 
balance, we may either: 1) return the debit or item or 2) pay the debit or item at our discretion. We may charge you fees if we
return the debit or item or pay the debit or item on your behalf.

Return Item for Non-Sufficient Funds. If we do not pay the debit or item on your behalf and return the debit or 
item, we may charge you non-sufficient funds fee. Pursuant to Nacha Operating Rules and Guidelines and other 
applicable laws, a debit or item may be presented for payment more than one time. 
Overdrafts. If we pay the debit or item on your behalf, you will be responsible for the overdrawn balance, and we
may charge you overdraft fees. 

We use an available balance to determine if we pay a debit or item and we use an actual (ledger) balance to assess fees. 
If this is the case, the applicable rules described above will apply. 
If applicable, overdrafts may be covered by our standard overdraft practice that comes with your account or an overdraft 
protection plan, such as a link to an account or a line of credit. As part of our offered standard overdraft practice, we do not 
authorize and pay overdrafts on ATM or everyday debit card transactions unless you request us to do so. Please refer to the 
Overdraft Services Consent Form for more information about overdrafts and our standard overdraft policies, if applicable, 
and refer to your Truth In Savings disclosure for more information about our overdraft privilege policy.
33. Processing Order. We will process debit and credit transactions in accordance with our processing order policy. The 
processing order of these debits and credits is important because if your account balance has insufficient funds to pay for the 
items in the order that they are processed, we may charge you non-sufficient funds fees if we return the debit or charge you 
overdraft fees if we pay the debit on your behalf.
34. Stop Payments. 

Stop Payments on Checks. If you request us to stop payment on a check you have written, you will give written or other 
confirmation as allowed by us within 14 days of making the request. If you fail to confirm an oral stop payment request 
within the 14 days, unless our policy provides otherwise, we reserve the right to cancel the request. Your stop payment 
request must describe the check or account with reasonable certainty and we must receive the request in a time and way 
that gives us a reasonable opportunity to act on it. A stop payment on a check you have written will remain in effect until 
the earlier of 1) six months or other time period not less than six months as specified in the Stop Payment Order, or 2) 
until we receive written revocation of the stop payment. If the check on which a Stop Payment Order has been placed has 
not yet cleared or been returned to you by the payee, you may renew the Stop Payment Order for an additional six 
months by providing a request to us in a record or writing within the time period the Stop Payment Order is in effect. Our 
acceptance of a stop payment request does not constitute a representation by us that the check has not already been 
paid or that we have had a reasonable opportunity to act on the request. We may accept a stop payment request on lost 
or stolen checks, whether a single check or series, unless our policy requires we open a new account for you to ensure
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your security. Written communication includes communication by electronic record. 
Stop Payments on ACH Debits. A Stop Payment Order may be placed on either a one-time debit transfer or on a 
multiple debit entry transfer. If you request a Stop Payment Order on an Electronic Check Conversion or other one-time 
debit transfer, we must receive the request, orally or in a record or writing, in a period of time that provides us a 
reasonable opportunity to act on it prior to acting on the debit entry, otherwise the Stop Payment Order shall be of no 
effect. If you requested a stop payment on a multiple or future debit entry transfer, we must receive the Stop Payment 
Order, orally or in a record or writing, at least three business days before a scheduled debit entry. Requests to stop all 
future payments on an ACH debit transfer may require additional documentation to be supplied to us. Oral stop payment 
orders are binding on us for 14 calendar days only, unless our policy provides otherwise, and must be confirmed by you 
in a record or writing within that period. A Stop Payment Order on an ACH debit remains in effect until the earlier of 1) 
your withdrawal of the Stop Payment Order, 2) the return of the debit entry, or, where a Stop Payment Order is applied 
to more than one debit entry under a specific authorization involving a specific payee (Originator), the return of all such 
debits, or 3) six months from the date of the Stop Payment Order, or other time period not less than six months as 
specified in the Stop Payment Order, unless you renew the Stop Payment Order. You may renew the Stop Payment 
Order for an additional six months to prevent the transfer from being paid by providing a request to us within the time 
period the Stop Payment Order is in effect. When a stop is placed on a multiple or future debit entry transfer, we may 
require your confirmation in a record or writing stating that you have canceled your authorization for the transfer with the 
payee (a Stop Payment Order does not revoke authorization). Written communication includes communication by 
electronic record.

The Stop Payment Order shall be governed by the provisions of Article 4A of the Uniform Commercial Code as adopted by 
the state in which the account is opened, Nacha Operating Rules, and any applicable state or federal law. You may be 
charged a fee every time you request a Stop Payment Order and for each Stop Payment Order renewal you make. You 
understand that we may accept the stop payment request from any of the joint owners of the account regardless of who 
signed the check or authorized the transfer. A release of the Stop Payment Order may be made only by the person who 
initiated the stop payment request. 
35. Statements. We will provide you with a periodic statement showing the account activity. The last address you supply us 
in writing will be deemed the proper address for mailing this statement to you. You must exercise reasonable care in 
reviewing your statement and reasonable promptness in notifying us of any discrepancies, such as alterations or forged or 
unauthorized signatures, even if by the same wrongdoer. You must notify us within 30 days after we mail or otherwise make 
the statement available to you of any discrepancies, except for transfers governed by the Wire Transfer Agreement. If you 
fail to notify us with reasonable promptness, you will have no claim against us to the extent permitted by law. Additionally, 
you agree that we will not be liable for discrepancies reported to us after one year after we mail or otherwise make the 
statement or items available to you, even if we failed to exercise reasonable care. If you do not receive a statement from us 
because you have failed to claim it or have supplied us with an incorrect address, we may stop sending your statements 
until you specifically make written request that we resume sending your statements and you supply us with a proper address. 
36. Electronic Statements and Notices. You may have the option to have statements and notices regarding this account 
provided to you in an electronic form, including to a designated e-mail address, through an online banking portal, or other 
electronic method, upon your authorization. The authorization may be withdrawn at any time to return to a mailed paper form 
by providing written notice to us at the address provided. The fees for receiving in either form, and for receiving paper 
copies, are described in your account opening documents. In order to receive your account information in an electronic form, 
the receiving system may have to meet specific requirements. We will keep you informed of any change to the minimum 
hardware or software requirements.
37. Our Waiver of Rights. You understand and agree that no delay or failure on our part to exercise any right, remedy, power or 
privilege available to us under this Agreement shall affect or preclude our future exercise of that right, remedy, power or privilege.
38. Your Waiver of Notice. By signing the signature card/Account Information form, you waive any notice of non-payment, 
dishonor or protest regarding any items credited to or charged against your deposit account to the extent permitted by law. 
For example, if a check that you deposited is dishonored and returned to us, we are not required to notify you of the dishonor.
39. Death or Incompetency. Neither the death nor the legal adjudication of incompetence of any individual authorized to act 
on your behalf, or in the case of sole proprietorships, neither your death nor the legal adjudication of incompetence, revokes 
our authority to accept, pay, or collect items until we know of the fact of death or of an adjudication of incompetence and have 
a reasonable opportunity to act on it.
ACCOUNT SPECIFIC PROVISIONS. In addition to the General Rules, the following rules apply to specific types of accounts: 
CHECKING AND NOW ACCOUNTS 

Checking Accounts. If your account is a checking account, it will be either non-interest bearing or interest bearing as 
defined in the account opening documents.
Withdrawals. Deposits will be available for withdrawal consistent with the terms of our Disclosures. Withdrawals may be 
subject to a service charge.
Withdrawal Notice Requirements. If your account is a NOW account or a non-demand deposit checking account, we 
have the right to require seven (7) days prior written notice from you of your intent to withdraw any funds from your account.

MONEY MARKET AND SAVINGS ACCOUNTS 
Withdrawals. We have the right to require seven (7) days prior written notice from you of your intent to withdraw any 
funds from your account. Withdrawals may be subject to a service charge. 
Transaction Limitations. Our policy allows us to restrict the number of transfers or withdrawals you can make on a 
Money Market Account and Savings Account, or we may allow you to make an unlimited number of transfers or 
withdrawals from these accounts.

Restrictions on Money Market and Savings Accounts. If we restrict the number of transfers or withdrawals you can 
make on these accounts, you understand that we will not allow more transfers or withdrawals than the maximum 
number specified in the account opening documents, and we may close your account, take away your ability to transfer 
funds, charge you a fee, or convert the account to a checking or other transaction account if the restriction is violated.
No Restrictions on Money Market and Savings Accounts. If we do not restrict the number of transfers or 
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withdrawals you can make on these accounts, your account may still be subject to other transaction limitations. Please 
refer to the account opening documents to understand which transaction limitations, if any, apply to your account. 

CERTIFICATES OF DEPOSIT/TIME DEPOSIT ACCOUNTS
Account Terms. The Certificate bears interest at the rate and basis as set forth on the Certificate. The terms of the 
Certificate, such as the interest rate(s), Annual Percentage Yield ("APY"), length of term period, renewability, and date of 
maturity are specified on the Certificate and as indicated at the time of account opening. Interest will not be compounded 
unless noted and will be paid to you at the frequency and in the method noted. If interest compounds during the term of 
the Certificate and may be withdrawn prior to maturity, the withdrawal of interest prior to maturity will affect the APY.
Withdrawal Prior To Maturity. You have contracted to keep the account funds on deposit from the issue date until the 
maturity date. We may accept a request by you for withdrawal of some or all of the account funds prior to the maturity 
date at our discretion.
Additional Deposits During The Term. No additional deposits will be allowed to this account during its term unless 
indicated at the time of account opening. 
Early Withdrawal Penalty. We may assess an early withdrawal penalty on any withdrawal, either partial or in whole, 
that we allow you to make from your account prior to the account’s maturity date as indicated at account opening.
Renewal. Automatic Renewal Certificates will renew automatically on the stated maturity date of its term. Such renewal will 
be for a time period equal or similar to the original term and subject to these terms and conditions. Interest for that renewal 
term will be paid at the interest rate then in effect at this financial institution for similar accounts. If you close the Certificate 
within the grace period following the maturity date, we will not charge an early withdrawal penalty for that withdrawal.
Single Maturity. Single Maturity Certificates will not automatically renew at maturity. To ensure a continuation of interest 
earning, you must arrange for a new investment of the account balance.
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Deposit Account Fees for Business Accounts 
  Effective August 3, 2026 

Member FDIC  

 Business ONE 
Account 

BusinessFlex 
Checking 

Average daily balance 
to avoid monthly 
service fee 

$1,000.00 N/A 

Monthly service fee 
$10.00 

(waived with 
eStatement) 

$15.00 

Per item fee 
 Checks paid/debits 
 Deposits/credits 
 Deposited items 
    ACH Debits/Credits 

First 500 items at no 
charge; then $0.50 per 

item over 500 

 
$0.25 
$0.50 
$0.15 
$0.15 

 
Cash Deposited 
     First $10,000 
     $10,001 - $25,000 
     $25,001 - $50,000 
     Over $50,000 
 

 
 

No charge 
No charge 

$1.50 per $1,000 
$1.50 per $1,000 

 

 
 
   $1.00 per $1,000 
 

 

Earnings Credit1 N/A N/A 

Interest N/A Variable rate on daily 
collected balance 

 EagleAdvantage Checking 

Average daily balance 
to avoid monthly 
service fee 

N/A 

Monthly service fee $15.00 

Per item fee 
 Checks paid/debits 
 Deposits/credits 
 Deposited items 
    ACH Debits/Credits 

 
$0.25 
$0.50 
$0.15 
$0.15 

 

Currency/coin 
deposited per month $1.00 per $1,000 

Earnings Credit1 Variable rate on average investable balance 

Interest N/A 

 Business Money 
Market 

EagleAdvantage 
Money Market 

Minimum daily balance 
to avoid monthly 
service fee 

$1,000.00 $10,000.00 

Monthly service fee $15.00 $15.00 

 EagleFlex Savings 

Minimum daily balance 
to avoid quarterly 
service fee 

$300.00 

Quarterly service fee $12.002 

Accounts closed within 60 days of opening are subject to a $10 fee.  Customer 
purchases checks. Checks not available on EagleFlex Savings. 
1 The earnings credit will be applied to offset the EagleAdvantage account’s monthly 
service fees. 
Calculation: Avg. investable bal. x earnings credit rate / # of days in the year x # of 
days in the month. 
2 Service fee waived when account statements are combined and/or enrolled in 
eStatements. 
 
 
 

 
 
Account Research (per hour, 1 hour minimum) ……...……….………... $25.00 
Reconcile Bank Statement (per hour, 1 hour minimum) ………………. $25.00     
Bill Pay 
    Rush Delivery                                                                                              $9.95 
    Overnight mail delivery                                                                             $14.95 
Debit card: 
 Foreign ATM transactions $3.50 
 Debit card international fees: 
  2% of international transaction amount if no currency conversion 
  3% of international transaction amount if currency conversion 
Checks: 
 Official check $7.00 
 Money order $4.00 
Check cashing: 
 Independent Bank checks – Non-Customers (over $50.00) $10.00 
Deposit accounts: 
 Non-sufficient funds/overdraft^: 
 $5.00 per transaction courtesy threshold/fees capped at ten per day 
  Overdraft or Returned Item fee (per item) $34.00 
  Daily overdraft fee^^ $6.00 
 Overdraft transfer  $7.00 
 Deposit return item $15.00 
 Automatic re-deposit of return deposited item $5.00 
 Stop payment $34.00 
 Check images provided with paper statement $3.00 
 Account inactivity fee** $10.00 
Escheat $50.00 
Garnishments/Levies $100.00 
Verification of deposit (if requested for a non-IB loan) $15.00 
Safe deposit boxes $35.00 - $150.00 
 Late payment fee (per month)  $15.00 
 Lost key fee $25.00 
 Drilled box fee^^^                                                                                    $262.50 
 Lock replacement fee (if required)^^^                                                     $100.00  
Wire transfers: 
 Incoming (customer)  $15.00 
 Returned incoming wire*** $15.00 
 Outgoing (customer)  $25.00 
 Outgoing international plus cable fees (customer)  $60.00 

^ Fees apply to overdrafts created by check, in-person withdrawal, ATM withdrawal, or 
other electronic means, as applicable. 
^^ If your account balance remains overdrawn for longer than 5 business days, we will 
charge your account a daily overdraft fee of $6 for each of the consecutive business 
days the account remains overdrawn, beginning with day 6.  Saturday will now count 
as a business day for the purposes of this fee assessment. 
^^^ Or actual costs, whichever is greater.  
** Account inactivity fee is assessed each month if there is no customer-initiated 
activity on checking accounts for 6 months; savings accounts for 12 months, and the 
account balance is less than $500.00. Fee is waived with eStatements. 
*** Fee deducted from amount of wire being returned to originating bank. 
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FUNDS AVAILABILITY POLICY DISCLOSURE Independent Bank
4200 E Beltline Ave NE
Grand Rapids, Michigan 49525
(800)355-0641
www.IndependentBank.com

This disclosure describes your ability to withdraw funds at Independent Bank. It only applies to the availability of funds in your transaction
accounts (e.g., checking accounts). We reserve the right to delay the availability of funds deposited to accounts that are not transaction accounts
for periods longer than those outlined in this policy. Please ask us if you have a question about which accounts are affected by our availability
policy.
For purposes of this disclosure, the terms "you" or "your" mean customer and the terms "our," "we," or "us" mean Independent Bank.
YOUR ABILITY TO WITHDRAW FUNDS. Our policy is to make funds from your cash and check deposits available to you on the first
business day after the day we receive your deposit. Electronic direct deposits will be available on the day that we receive the deposit. Once they
are available, you can withdraw the funds in cash, and we will use the funds to pay checks that you have written. For determining the availability
of your deposits, every day is a business day, except Saturdays, Sundays, and federal holidays. If you make a deposit before the close of
business on a business day that we are open, we will consider that day to be the day of your deposit. However, if you make a deposit after the
close of business or on a day that we are not open, we will consider the deposit made on the next business day we are open.
DEPOSITS AT OTHER LOCATIONS. This availability policy only applies to funds deposited at Independent Bank. Please inquire for
information about the availability of funds deposited at other locations.
LONGER DELAYS MAY APPLY. In some cases, we will not make all of the funds that you deposit by check available to you on the first
business day after we receive your deposit. Depending on the type of check that you deposit, funds may not be available until the second
business day after the day of your deposit. The first $275.00 of your deposits, however, may be available on the day of deposit. If we are not
going to make all of the funds from your deposit available on the first business day, we will notify you at the time you make your deposit. We
will also tell you when the funds will be available. If your deposit is not made directly to one of our employees, or if we decide to take this
action after you have left the premises, we will send you the notice by the day after we receive your deposit. If you will need the funds from a
deposit right away, you should ask us when the funds will be available.
In addition, funds you deposit by check may be delayed for a longer period under the following circumstances:

(a) if we believe a check you deposit will not be paid;
(b) if you deposit checks totaling more than $6,725 on any one day;
(c) if you redeposit a check that has been returned unpaid;
(d) if you have overdrawn your account repeatedly in the last six months; or
(e) if an emergency condition arises that would not enable us to make the funds available to you, such as the failure of computer or

communications equipment.
We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be available.
They will generally be available no later than the seventh business day after the day of your deposit.
SPECIAL RULES FOR NEW ACCOUNTS. If you are a new customer, the following special rules will apply during the first 30 days your
account is open.
Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash, wire
transfers, and the first $6,725 of a day's total deposits of U.S. Treasury checks, U.S. Postal Service money orders, cashier's, certified, teller's,
traveler's, and federal, state and local government checks will be available on the first business day after the day of deposit if the deposit meets
certain conditions. For example, the checks must be payable to you. The excess over $6,725 will be available on the ninth business day after the
day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in person to one of our employees, the first
$6,725 will not be available until the second business day after the day of your deposit. Funds from all other check deposits will be available on
the tenth business day after the day of deposit.
HOLDS ON OTHER FUNDS FOR CHECK CASHING. If we cash a check for you that is drawn on another financial institution, we may
withhold the availability of a corresponding amount of funds that are already in your account. Those funds will be available at the time funds
from the check we cashed would have been available if you had deposited it.
HOLDS ON OTHER FUNDS IN ANOTHER ACCOUNT. If we accept for deposit a check that is drawn on another financial institution, we
may make funds from the deposit available for withdrawal immediately but delay your availability to withdraw a corresponding amount of funds
that you have on deposit in another account with us. The funds in the other account would then not be available for withdrawal until the time
periods that are described elsewhere in this disclosure for the type of check that you deposited.
DEPOSITS AT NONPROPRIETARY AUTOMATED TELLER MACHINES (ATMs). Funds from any deposits (cash or checks) made at
ATMs that we do not own or operate will not be available until the fifth business day after the day of your deposit. This rule does not apply at
ATMs that we own or operate. All ATMs that we own or operate are identified as our machines.
DEPOSITS AT PROPRIETARY AUTOMATED TELLER MACHINES (ATMs). If you make a deposit at an automated teller machine
(ATM) that is owned and operated by us before 10:00 PM ET on a Business Day that we are open, we will consider the deposit made that day.
However, if you make a deposit at an ATM that is owned and operated by us after 10:00 PM ET or on a day that we are not open, we will
consider the deposit made on the next Business Day we are open. The first $275.00 of the deposit, as well as funds from checks drawn on
Independent Bank and funds from U.S. Treasury checks that are payable to you, will be available on the first business day following the day we
receive your deposit.
FOREIGN CHECKS. Checks drawn on financial institutions outside of the U.S. (foreign checks) cannot be processed the same as checks
drawn on U.S. financial institutions. Foreign checks are exempt from the policies outlined in this disclosure. Generally, the availability of funds
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from deposits of foreign checks will be delayed for the time it takes us to collect the funds from the financial institutions upon which they are
drawn.
ADDITIONAL DEPOSIT INFORMATION. Definitions used herein are for the purposes of funds availability. The term "Business Day"
excludes any non-Federal Reserve processing day, i.e. Saturday, Sunday, or a federally declared legal holiday.
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POS Transactions/Designated Account. I understand that Cardholder may use the card to purchase goods and services, when so authorized, from 
merchants ("Participating Merchants") that have arranged to accept the card as a means of payment. POS transactions will cause my "designated account" to 
be debited for the amount of the purchase. The designated account for debit card transactions is my checking account, . In the
event that this account is closed by me for any reason, I will notify you of a replacement designated account. In addition, a debit card may be used, when so 
authorized, at any Participating Merchant that accepts debit cards for the purchase of goods and services. Cards may also be used to 
obtain cash from my designated account at participating financial institutions, when so authorized. I agree to prohibit Cardholder from requesting cash back 
as part of any purchase at a Participating Merchant. 
Each time Cardholder uses his or her card, the amount of the transaction will be debited from my designated account. I understand you have the right
to return any check or other item drawn against my account to ensure there are sufficient funds available to pay for the card transactions. You may, but do 
not have to, allow transactions which exceed my available account balance, actual (ledger) balance, or available overdraft protection, when overdraft 
protection is indicated. If you do, I agree to pay the overdraft. I also agree to pay overdraft charges in effect from time to time for each transaction which 
causes my available account balance, actual (ledger) balance, or available overdraft protection, when overdraft protection is indicated, to be exceeded. 

Currency Conversion. When cards are used at a Participating Merchant that settles in currency other than US dollars, the charge will be converted into 
a US dollar amount. The currency conversion procedure used to determine the transaction amount in US dollars is determined by , and 
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Name and Address of Financial Institution BUSINESS ACCESS CARD 
AGREEMENT AND DISCLOSURE

Business Name and Address Agreement Date:

Assumed Name if d/b/a 

Phone Number: 
Email address: 

Definitions. The terms "I", "me" and "my" refer to the Authorized Signer, whether one or more, who are acting in their legal authority on behalf of
, and the terms "you" and "your" refer to the Financial Institution. The term 

"Cardholder" refers to any and all individuals authorized by Authorized Signer under this Agreement to receive and use an access card. The term "cards" (or 
"card" when singular) refers to the access cards issued under this Agreement, whether used for business purpose point-of-sale ("Point of Sale" or "POS") 
purchases or automated teller machine ("ATM") transactions. The term "Agreement" refers to this Business Access Card Agreement and Disclosure. Words or 
phrases preceded by a are only applicable when the X is checked.

Agreement. Business access cards are issued based upon the contract terms and conditions of this Agreement and other important disclosures, such as the 
Agreement and Disclosures provided for the accounts indicated. 

Applicable Law. The access cards issued under this Agreement are for business purposes only and are governed by the laws of this state, and by federal 
laws and regulations. The cards may not be used for personal purposes and are not covered under the consumer protection of the Electronic Fund Transfer 
Act and Regulation E. If any part of this Agreement becomes unenforceable, it will not affect your right and ability to enforce any other part of this 
Agreement.

Card Issuance. Each approved Cardholder receives a card and a personal identification number ("PIN") to transact the activity, within the specified 
authorization limits that I have authorized for that Cardholder. I understand that the cards remain your property and may be taken back by you at any time. I 
understand that you reserve the right to impose limitations for security purposes at any time.

Card Usage. I agree that cards should not be used for a transaction that would cause my account balance to go below zero, or to access an account that is 
no longer available or that lacks sufficient funds to complete the transaction. Additionally, I agree the cards should not be used for a transaction that would 
exceed my account balance plus the available credit on any credit line attached to my account, if a line of credit is indicated. I understand that you are not
required to complete any such transaction, but if you do, you may, at your sole discretion, charge or credit the transaction to another account, and I agree to 
pay you the amount of the improper withdrawal or transfer upon request. 

Network Card Usage. I understand that the ability of the Cardholder to perform the transactions or access the accounts as authorized can vary as 
networks may not perform or permit all of the authorized transactions; for example, deposits and transfers may not be able to be transacted at ATMs located 
out of state. Besides being able to use the cards at your proprietary ATMs, when provided, Cardholder may access my accounts through the following 
networks: . When Cardholder uses an ATM not owned by you (non-proprietary), I may be charged a
fee by the ATM operator or any network used, and I may be charged a fee for a balance inquiry even if Cardholder does not complete a fund transfer.

Illegal Usage. I agree that Cardholder must not use the card for any illegal transactions, including internet gambling and similar activities.

www.compliancesystems.com

Independent Bank

Named party on account agreement

Named party on account agreement

Moneypass and Accel

per agreement

Mastercard

Mastercard
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disclosed to institutions that issue debit cards. The currency conversion rate used by to determine the 
transaction amount in US dollars for such transactions is generally the government-mandated rate in effect for the applicable transaction date or a rate 
available in wholesale currency markets for the applicable transaction date, which rate may vary from the rate itself receives. 
However, when it applies, in limited situations, particularly where transactions are submitted for processing are delayed, the currency conversion rate used 
may be the rate of the applicable currency on the date that the transaction is processed. 
Currency Conversion for Mastercard International: If Mastercard International is the issued debit card brand, the currency conversion rate used to 
determine the transaction amount in US dollars for such transactions is based on rates observed in the wholesale market or government-mandated rates, 
where applicable. The currency conversion rate used is generally the rate of the applicable currency on the date that the transaction occurred. However, in 
limited situations, particularly where transactions are submitted to Mastercard International for processing are delayed, the currency conversion rate used 
may be the rate of the applicable currency on the date that the transaction is processed.

IMPORTANT ADDITIONAL FEE NOTICE: 

Your Liability and Limitation. I agree that if you do not complete a transaction from my account on time or in the correct amount according to this 
Agreement, you will be liable for my losses or damages as provided by law. I understand that there are exceptions allowed by applicable law for which you will 
not be liable, such as but not limited to:

If through no fault of yours, I do not have sufficient funds in my account to complete the transaction; 
If the transaction would result in my exceeding the credit limit on my line of credit, when one is indicated; 
If the ATM was not working properly and Cardholder knew about the breakdown before starting the transaction; 
If circumstances beyond your control (such as fire or flood, computer or machine breakdown, or failure or interruption of communications facilities) 
prevent the transaction, despite the reasonable precautions you have taken; 
If I have terminated my Agreement with you; 
When the card has been reported lost or stolen or you have reason to believe that something is wrong with transaction; 
If you receive inaccurate or incomplete information needed to complete a transaction; 
If the funds in my account are subject to legal action preventing a transaction to or from my account; and 
If the ATM does not have enough cash to complete the transaction. 

Liability for Card Holder Transactions. I agree to instruct Cardholder that the card issued may not be used for personal purposes. I understand that I am
responsible for the transactions completed by Cardholder whether or not the transactions are in furtherance of the business 
of . Further, I understand that I remain responsible for the transactions of Cardholder unless 
and until I provide notice to you of the revocation of Cardholder's authority and card, in a manner required by you, and you are given a reasonable time 
period to act upon it. Misuse of the access cards and the accounts may cause the cards to be taken back by you and the accounts to be closed, and I will 
remain liable for the payment of any overdraft balance and fees due to these transactions.

Documentation. Upon completing a transaction at an ATM, Cardholder will receive a printed receipt documenting the transaction (unless Cardholder chooses 
not to get a paper receipt or the transaction is less than $15.00). These receipts (or the transaction number given in place of the paper receipt) should be 
provided to me by Cardholder and retained by me to verify that a transaction was performed. Cardholder will receive a receipt at the time he or she performs 
any transaction using the card at a Participating Merchant. If the transaction is $15.00 or less, the Participating Merchant may not be required to provide a 
receipt. Any documentation that is provided to me which indicates that a card transaction was made shall be admissible as evidence of such transaction and 
shall constitute prima facie proof for such transaction. 

Liability for Debit Card Transactions. When unauthorized, your liability for POS PIN-less transactions and procedures for
transaction inquiries are as follows:

Security Procedures. I agree to ensure that reasonable measures are used to maintain the security of the card and PIN, such as not revealing the PIN to any 
person, or writing the PIN on the card or on any item kept with the card. I understand a card cannot be transferred to another person. I agree to inform you 
immediately of any lost or stolen access card, any compromised PIN, any change to or revocation of the access authority of Cardholder, and of any discovered 
unauthorized activity. Your contact information for such notification is:

Written Notification: 

Phone Notification: during hours: 
I understand that you may require a written confirmation of an oral notification, and that you have the right to refuse a transaction on my account when a card 
or PIN has been reported lost or stolen, or when you reasonably believe there is unusual activity on my account. 
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Independent Bank

Named party on account agreement

Mastercard Mastercard

Mastercard

Mastercard

Mastercard

Mastercard charges a Cross Border Fee on all
international transactions. International transactions will be subject to a fee of 3% of
the transaction amount when there is a currency conversion. If there is no currency
conversion, the fee will be 2% of the transaction amount.

Mastercard's Zero Liability Policy

Loss Prevention
227 W. Main
Ionia, MI 48846

(800) 236-2442 24hrs a day/7 days a wk

�
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Business Days. Your business days are: 

Access Authorization for Overdraft Protection. By checking this box, I authorize you to access my overdraft line of credit,
, through my checking account, , on card transactions. I may be liable for the 

unauthorized use by Cardholder to access my line of credit. I understand that I must refer to my Line of Credit Agreement for disclosures related to my liability 
for unauthorized use. 

Fees. You will hold me responsible for the following fees:
- $ 
- $ 
- $ 

See the provided Fee Schedule for fees that may be applicable. 

Disputed Transactions. In case of a suspected error or for a question about card transactions, I agree to contact you as soon as possible, no later than 60 
days after a periodic statement has been mailed or made available to me, to obtain further information regarding the transaction or to request an investigation. 
I understand that I need to provide you with the following information: (1) my name and the account number of the activity in question; (2) a description of
that activity, including the dollar amount; and (3) an explanation of the reason I am questioning the activity or requesting either additional information or an; 
investigation. If I contact you with an oral request, you may require that I send in a written confirmation of the request within 
Your contact information for such notification is: 

Written Notification: 

Phone Notification: during hours: 

I understand that you will determine whether an error occurred within after you receive my request and will correct any 
error promptly; however, you may take up to to investigate my complaint or question. Within 

of your completion of the investigation you will inform me of the results. When no error was found, you will send me a 
written explanation and I may ask for copies of the documents used by you in your investigation.

Disclosure of Account Information. I agree that merchant authorization messages transmitted in connection with POS transactions are permissible 
disclosures of account information, and I further agree to release you and hold you harmless from any liability arising out of the transmission of these 
messages. I understand that you will disclose information to third parties about my account: (1) when necessary to complete a transfer or to investigate and 
resolve errors involving transactions; or (2) in order to verify the existence and condition of my account for a third party such as a credit bureau or 
merchant; or (3) in order to comply with government agency or court orders; or (4) with my consent.

Additional Terms. 

Expenses. I agree to be liable to you for any loss, costs, or expenses that you incur as a result of any dispute involving my accounts, including reasonable 
attorneys' fees, to the extent permitted by law, and I authorize you to deduct such loss, costs, or expenses from my account without prior notice to me.

Amendment, Termination and Notification. I agree that this Agreement may be amended by you from time to time. You will notify me of amendments as 
required by applicable law or institution policy. Notices will be sent to the most current address shown on my account records. The continued use of the cards 
by the authorized Cardholders will be deemed as evidence of my agreement to any amendments. I may terminate this Agreement at any time by providing 
written notice to you. You may terminate this Agreement at any time by providing written notice to me.
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Independent Bank
Loss Prevention
227 W. Main
Ionia, MI 48846

(800) 236-2442 24hrs a day/7 days a wk

10 business days

10 business days
45 days*, refer to Addl Terms

3 business days

�

Monday through Friday

MASTERCARD AUTOMATIC BILLING UPDATER. Merchants that participate in Mastercard

Automatic Billing Updater (ABU) will receive updated cardholder information for

recurring Mastercard debit card transactions. Information such as expiration date,

card number (if the original card was lost/stolen or transferred), and closed card

notifications are updated daily and communicated directly to participating merchants

with whom you have recurring payments. This service applies to recurring Mastercard

debit card payments. As a result, you will no longer have to contact the merchant to

update your card information, which will prevent disruption of your recurring payments.

Your card, and all futures cards, will automatically be enrolled in this service. To

opt out, please contact your local branch or customer service at 800.355.0641
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Authorized on behalf of 

X
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NOTICE OF ATM PRECAUTIONS. Please keep in mind these basic safety instructions whenever you use an ATM:

If the ATM facility is equipped with a door, close the door completely before conducting your transaction and when exiting the facility. When using the 
machine, stand so you block anyone else's view from behind. 
The activity is being recorded by a surveillance camera or cameras. (New York only) 
Customers should not permit any unknown persons to enter after regular banking hours. (New York only) 
Place withdrawn cash securely upon your person before exiting the ATM facility. Don't display cash, and count later in safety at home or in your car
and reconcile to your receipt. 
Be alert to your surroundings. Watch out for suspicious people lurking around ATMs, especially during the times that few people are around and during 
the hours of darkness. Use another ATM facility or defer your transaction to a later time. 
Do not use ATMs at night unless the area and machine are well-lighted. If the lights are out, go to a different ATM facility. 
If using an ATM in an isolated area or during the hours of darkness, take someone else with you if possible. Have them watch from the car as you 
conduct your transaction. 
If anything suspicious occurs when you are using a machine, cancel what you are doing and leave immediately. If going to your car, lock your doors. 
Report all crimes to the operator of the ATM and to local law enforcement officials immediately. Use the nearest available public telephone to call the
police if emergency assistance is needed. 
Direct complaints concerning ATM security to if we own or operate the ATM. If we do not own or operate the ATM,
direct your calls to the institution operating the ATM at the telephone number found on or near the ATM. For ATM facilities in New York and
New Jersey only, if we do not own or operate the ATM, complaints may also be directed to the state's Department of Banking at 

. 

Date

Date

Acknowledgment. I hereby acknowledge that I have received and understood the above Business Access Card Agreement and Disclosure, on behalf of
on whose account(s) I am an Authorized Signer, and with respect to which I have 

any legal authority to transact business, and agree to be bound by its terms. To that end, I certify that I have full authority to authorize this Agreement and 
indemnify you from any and all claims related thereto.

X X

Its Its
Date Date

Notification of Regulators (Michigan Only). Your rights in connection with electronic fund transactions and this Agreement are governed by Michigan and 
federal law. You may contact either of the following agencies if you believe a violation of the law has occurred:

FEDERAL AGENCY: STATE AGENCY: 

www.compliancesystems.com© Compliance Systems LLC 2005 - 2021 ITEM 512BAL4 (152/2021) Page 4 of 4 

Independent Bank

Named party on account agreement

Named party on account agreement

No signature required No signature required

No signature required No signature required

No signature required

your local branch

N/A

Federal Reserve Bank Dept of Insurance and Financial Services
Consumer Affairs Division Division of Financial Institutions
230 LaSalle Street PO Box 30224
Chicago, IL 60604 Lansing, MI 48909
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SUBSTITUTE CHECK POLICY DISCLOSURE Independent Bank
4200 E Beltline Ave NE
Grand Rapids, Michigan 49525
(800)355-0641
www.IndependentBank.com

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT
Substitute Checks and Your Rights

WHAT IS A SUBSTITUTE CHECK? To make check processing faster, federal law permits banks to replace original checks with "substitute
checks." These checks are similar in size to original checks with a slightly reduced image of the front and back of the original check. The front
of a substitute check states: "This is a legal copy of your check. You can use it the same way you would use the original check." You may use a
substitute check as proof of payment just like the original check.
Some or all of the checks that you receive back from us may be substitute checks. This notice describes rights you have when you receive
substitute checks from us. The rights in this notice do not apply to original checks or to electronic debits to your account. However, you have
rights under other law with respect to those transactions.

WHAT ARE MY RIGHTS REGARDING SUBSTITUTE CHECKS? In certain cases, federal law provides a special procedure that allows
you to request a refund for losses you suffer if a substitute check is posted to your account (for example, if you think that we withdrew the
wrong amount from your account or that we withdrew money from your account more than once for the same check). The losses you may
attempt to recover under this procedure may include the amount that was withdrawn from your account and fees that were charged as a result of
the withdrawal (for example, bounced check fees).
The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute check, whichever is less.
You also are entitled to interest on the amount of your refund if your account is an interest-bearing account. If your loss exceeds the amount of
the substitute check, you may be able to recover additional amounts under other law.
If you use this procedure, you may receive up to $2,500.00 of your refund (plus interest if your account earns interest) within 10 business days
after we received your claim and the remainder of your refund (plus interest if your account earns interest) not later than 45 calendar days after
we received your claim. We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that the substitute
check was correctly posted to your account.

HOW DO I MAKE A CLAIM FOR A REFUND? If you believe that you have suffered a loss relating to a substitute check that you received
and that was posted to your account, please contact us by:

Phone at: (800)355-0641 or
Mail at: Independent Bank

Exception Processing Department
230 W. Main St.
Ionia, MI 48846

You must contact us within 40 calendar days of the date that we mailed (or otherwise delivered by a means to which you agreed) the substitute
check in question or the account statement showing that the substitute check was posted to your account, whichever is later. We will extend this
time period if you were not able to make a timely claim because of extraordinary circumstances.
Your claim must include:

• A description of why you have suffered a loss (for example, you think the amount withdrawn was incorrect);
• An estimate of the amount of your loss;
• An explanation of why the substitute check you received is insufficient to confirm that you suffered a loss; and
• A copy of the substitute check and/or the following information to help us identify the substitute check such as the check number, the

name of the person to whom you wrote the check, the amount of the check.

© TruStage Compliance Solutions 2004-2024 378f3600-91af32f9 - 2024.86.0.3
Page 1 of 1 Substitute Check Policy Disclosure - DD8027
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Please take a few minutes to familiarize yourself with the 
benefits of this program. You may also want to make a 
photocopy to take with you when traveling.
This Guide applies to travel and retail purchases made on or 
after December 22, 2020 and supersedes any previous Guide 
or program. 
The benefits below are subject to Issuer participation. Please 
check with your card issuing financial institution to see if you 
are enrolled.

Key Terms
Throughout this document, You and Your refer to the 
Cardholder or Authorized User of the Covered Card and the 
words “we,” “us” and “our” mean Mastercard. In addition, bold 
terms that are not otherwise defined in this document shall 
have the meanings set forth below.
Account Holder means a person to whom an Eligible Account 
is issued and who holds an Eligible Account under his or her 
name.
Authorized User means a person who is recorded as an 
Authorized User of an Eligible Account by the Account 
Holder and who is authorized by the Account Holder to make 
payments to the Eligible Account.
Cardholder means the Account Holder or Authorized User of 
an Eligible Account in good standing.
Covered Card means the Mastercard® card linked to your 
Eligible Account.
Eligible Account means the account associated with the 
Cardholder’s U.S. issued credit card, debit card, checking 
account, line of credit, loan, certificate of deposit or other 
account that is eligible for the benefits covered hereunder.
Issuer means your card issuing financial institution.
Small Business Card means Mastercard Small Business debit, 
Mastercard Small Business credit and/or eligible Mastercard-
branded Small Business prepaid cards.
Stolen means items that are taken by force and/or under 
duress or the disappearance of the item from a known place 
under circumstances that would indicate the probability of 
theft. 
United States Dollars (USD) means the currency of the 
United States of America.

BUSINESS SERVICES 

Mastercard Merchant Offers 
Program Description:
Enjoy exclusive offers with popular brands that provide 
experiential, travel, and everyday value.

Eligibility:
To be eligible for these offers, you must be a Cardholder 
who holds an eligible Covered Card issued by a U.S. financial 
institution.

How to Use the Offers:
Visit www.mastercard.us/businessoffers for information on 
how to avail the offers. 

Terms & Conditions:
Visit www.mastercard.us/businessoffers for a full list 
of current digital merchant offers and applicable terms & 
conditions.

Mastercard Receipt Management
Program Description: 
Mastercard offers a mobile Receipt Management application 
for all Mastercard Small Business Card Cardholders in the 
United States at no additional charge. Business owners and 
employees can snap photos of receipts to store them securely 
in the cloud. This will help businesses to better understand 
their expenses and manage their financial health. Receipts are 
foundational to better cash management for small businesses 
and the Mastercard Receipt Management app helps them 
categorize expenses (including personal vs. business), 
attach detailed notes, easily export data, and view clear 
reporting. Sort and view stored receipts based on merchant 
name, purchase date, amount, or expense category. Once 
the information is in the system, easily export your receipt 
images and/or the associated expense data to share with a 
bookkeeper or accountant.

Eligibility and Activation:
To use the app simply search for and download the iOS or 
Android version of Mastercard Receipt Management from the 
Apple or Google app store. Then use your valid Mastercard 
Small Business Card (issued by a U.S. financial institution) to 
activate the mobile app.

PEACE OF MIND 

Mastercard ID Theft Protection™ (IDT) 
Program Description:
Mastercard ID Theft Protection alerts you to possible identity 
theft by monitoring the surface, dark and deep web, searching 
for compromised credentials and potentially damaging use of 
your registered personal information. It also provides you with 
resolution services should you find yourself a victim of identity 
theft.

Eligibility:
All Mastercard small business Cardholders in the U.S. are 
eligible for this coverage. Enrollment is required.

Service Provider:
ID Theft Protection is provided by Generali Global Assistance, 
Inc. More information about this service provider is available 
at: https://mastercardus.idprotectiononline.com/.

Access:
To receive ID Theft Protection, you must enroll at:  
https://mastercardus.idprotectiononline.com/. ID Theft 
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Protection is provided on a 24-hour basis, 365 days a year. 
Contact 1-800-Mastercard if you believe you have been a 
victim of identity theft.

Charges:
There is no charge for ID Theft Protection, it is provided by 
your Issuer.

Program Provisions for Mastercard ID Theft 
Protection:
To receive ID Theft Protection, you must enroll as described 
above and such benefits related to ID Theft Protection accrue 
as of the date of enrollment.
Mastercard ID Theft Protection is governed by the terms 
provided in this Guide to Benefits and the Terms and 
Conditions and Terms of Service available at:  
https://mastercardus.idprotectiononline.com/. 
The terms and conditions contained in this Guide to Benefits 
may be modified by subsequent mailings, statement inserts, 
or statement messages. 
Mastercard or your financial institution can cancel or non-
renew these services, and if we do, we will notify you at 
least thirty (30) days in advance. If the provider non-renews 
or cancels any services provided to eligible Mastercard 
Cardholders, you will be notified within 30–120 days before 
the expiration of the service agreement.
In the event substantially similar service takes effect without 
interruption, no such notice is necessary. 
For general questions regarding these services, please  
contact 1-800-Mastercard or please see  
https://mastercardus.idprotectiononline.com/.

ID Theft Protection Services Provided:
1. DETECT POTENTIAL IDENTITY AND FRAUD 
THREATS
Personally Identifiable Information (PII)
Compromised Credentials monitors for a combination of 
email address /username /password /security questions 
located within:
•  Hacker account dump sites
•  Hacktivist forums
•  Data leaks
•  Malware logs 
Alerts are sent with event details, also listed within resolution 
console and most often includes source of breach (from where 
the data was harvested). 
High-Risk Transactions monitors a Cardholder’s high-risk 
transactions with more than 300 of the nation’s largest 
companies to uncover and thwart account takeover attempts. 
Knowledge-Based Authentication (questions only an individual 
should know about themselves such as what street they lived 
on in 2009) used by organizations across industries limits 
the risk of identity theft or account takeover. Alerts are sent 
when a series of knowledge-based authentication questions 
are generated to validate the Cardholder’s identity (i.e. when 

accessing a credit report). Monitored transactions include:
•  Credit cards
•  Bank accounts
•  Brokerage accounts
•  Healthcare portals
•  Workplace intranets
•  Other services (e.g. peer-to-peer fund transfers)
Dark Web Monitoring provides monitoring of underground 
webpages people can visit without third parties being able 
to trace the location of the web visitors or the webpage 
publisher. Dark web sites make up about .01% of the Internet 
and are intentionally hidden or protected by encryption 
technologies and not accessible via standard web browsers.

Credit Information
Single Bureau Credit Monitoring monitors a Cardholder’s 
TransUnion credit file for changes that could indicate fraud 
such as new credit inquiries, an address change or new credit 
account(s) opened in their name. In order to use this service, 
Cardholders must provide some personal information, such 
as name, address, date of birth, and SSN, and undergo 
either digital verification via text or knowledge-based 
authentication. ID Theft Protection sends alert notification 
emails, such as change of address alerts, anytime potentially 
unauthorized inquiries or suspicious activities on Cardholder’s 
credit file are detected so they can take immediate action to 
minimize damage.

Additional Information
Small Business ID Theft Protection upgrades ID Theft 
Protection identity monitoring services by adding URL and 
Domain monitoring to the existing list of monitored items. 
URL and Domain monitoring searches for the Cardholder’s 
business URL and domain (limited to 10 domains) within 
corporate data breaches, malicious third-party botnets and 
criminal forums.

2. RECEIVE ALERTS OF SUSPICIOUS ACTIVITY
•  Email Addresses
•  Debit/Credit Cards
•  Loyalty/Affinity Cards 
•  Bank Account Numbers
•  Passport Numbers
•  Medical and Vehicle Insurance Cards
•  Driver’s Licenses
•  National Identity Numbers/Social Security Numbers 
•  New Lines of Credit 
•  Address Changes 

3. RESOLVE IDENTITY THREATS WITH SELF-SERVICE 
RESOLUTION OR SPECIALIST SUPPORT
Self-Service ID Theft Resolution Kit is a self-service resolution 
document which informs Cardholders of the different forms 
of ID theft, and how to resolve each situation. Resolution tools 
in the kit include preventive measures, step-by-step guides 
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and sample letters to be sent to collection agencies. 
Access to Resolutions Specialists which assigns a personal 
case manager to help take care of everything.
Self-Service ID Theft Wizard provides step-by-step advice 
for many identity theft scenarios that Cardholders may face. 
All ID Theft Protection users have access to the Identity Theft 
Protection Kit found in the Profile section of their portal, 
which explains the many forms of identity theft and provides 
protective measures anyone can take to limit their risk. The kit 
also contains a Federal Trade Commission sample affidavit 
form, as well as sample letter templates for filing disputes in 
cases of identity theft or fraud. 
Online Fraud Alerts allow Cardholders to place a statement 
on their credit report that instructs lenders to contact the 
Cardholder before issuing new credit. This makes it more 
difficult for an identity thief to open new accounts in their 
name. When Cardholders place a fraud alert with one bureau, 
the other two bureaus are informed, and the alert is then 
placed on all three bureau files. Fraud alert placement is free, 
and alerts stay on the Cardholder credit files for one year.

Mastercard Global Service™
Mastercard Global Service™ provides worldwide, 24-hour 
assistance with Lost and Stolen Card Reporting and 
Emergency Card Replacement.
Call Mastercard Global Service immediately to report your 
card lost or stolen and to cancel the account. 
Remember, if you report your card lost or stolen, you will not 
be responsible for any unauthorized transactions on your 
account.
In the United States (including all 50 states, the District 
of Columbia, the U.S. Virgin Islands, and Puerto Rico) and 
Canada, call 1-800-307-7309.
When out-of-country and in need of assistance, you can 
easily reach a specially trained Mastercard Global Service 
Representative who can help you 24 hours a day, 365 days 
a year, in any language. You can call toll-free from over 80 
countries worldwide. Some of the key toll-free Mastercard 
Global Service telephone numbers are:
Australia .............. 1-800-120-113 Mexico ............ 001-800-307-7309
Austria .................0800-070-6138 Netherlands .........0800-022-5821
France .................. 0-800-90-1387 Poland ...............0-0800-111-1211
Germany ..............0800-071-3542  Portugal ..................800-8-11-272
Hungary .................. 06800-12517 Spain ......................... 900-822-756
Ireland .................. 1-800-55-7378 United Kingdom ...  0800-96-4767
Italy ........................... 800-870-866 Virgin Islands ..... 1-800-307-7309

For additional information, or for country-specific, toll-free 
telephone numbers not listed above, visit our website at  
www.mastercard.com or call the United States collect at  
1-636-722-7111.

Account Information and Card Benefits:
When in the United States, contact your card Issuer directly 
for account information and 1-800-Mastercard for card 
benefits. When traveling outside the U.S., call Mastercard 

Global Service to access your card Issuer for account 
information or to access any of your card benefits.

ATM Locations:
Call 1-877-FINDATM (1-877-346-3286) to find the location 
of a nearby ATM in the Mastercard ATM Network accepting 
Mastercard®, Maestro®, and Cirrus® brands. Also, visit our 
website at www.mastercard.com to use our ATM locator.
You can get cash at over two million ATMs worldwide. 
To enable cash access, be sure you know your Personal 
Identification Number (PIN) before you travel.

MasterRental Insurance Coverage 
Additional Key Terms: In addition to the Key Terms set forth 
above, in this MasterRental Insurance Coverage section, We, Us, 
and Our refer to New Hampshire Insurance Company, an AIG 
Company.
Administrator means Sedgwick Claims Management Services, 
Inc. You may contact the Administrator if you have questions 
regarding this coverage or would like to make a claim. The 
Administrator can be reached by phone at 1-800-Mastercard.
Authorized Driver(s) means a driver with a valid driver’s license 
issued from their state of residence and indicated on the Rental 
Agreement.
Damage means items that can no longer perform the function 
they were intended to do in normal service due to broken parts, 
material or structural failures.
Evidence of Coverage (EOC) means the document describing 
the terms, conditions, and exclusions. The EOC, Key Terms (as 
supplemented or modified by the Additional Key Terms), and 
Legal Disclosures are the entire agreement between You and 
Us. Representations or promises made by anyone that are not 
contained in the EOC, Key Terms (as supplemented or modified 
by the Additional Key Terms) or Legal Disclosures are not a part 
of your coverage.
Rental Agreement means the entire agreement or contract that 
you receive when renting a Vehicle from a Vehicle rental agency 
that describes in full all of the terms and conditions of the rental, 
as well as the responsibility of all parties thereunder.
Vehicle means a land motor vehicle with four wheels that is 
designed for use on public roads and intended for use on a bound 
surface such as concrete and tarmac. This includes minivans and 
sport utility vehicles that are designed to accommodate less 
than nine (9) passengers.

Evidence of Coverage:
Pursuant to the below terms and conditions, when you rent a 
Vehicle for thirty-one (31) consecutive days or less with your 
Covered Card, you are eligible for benefits under this coverage. 
Refer to Key Terms (as supplemented or modified by the 
Additional Key Terms) for the definitions of you, your, we, us, 
our, and words that appear in bold and Legal Disclosures.

A. To get coverage:
You must initiate and then pay for the entire Rental Agreement 
(tax, gasoline, and airport fees are not considered rental 
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charges) with your Covered Card and/or the accumulated points 
from your Covered Card at the time the Vehicle is returned. If a 
rental company promotion/discount of any kind is initially applied 
toward payment of the rental Vehicle, at least one (1) full day of 
rental must be billed to your Covered Card.
You must decline the optional collision/Damage waiver (or 
similar coverage) offered by the rental company.
You must rent the Vehicle in your own name and sign the Rental 
Agreement.
Your Rental Agreement must be for a rental period of no more 
than thirty-one (31) consecutive days. Rental periods that 
exceed or are intended to exceed thirty-one (31) consecutive 
days are not covered.

B. The kind of coverage you receive:
We will pay for the following on a primary basis:
•  Physical Damage and theft of the Vehicle, not to exceed the 

limits outlined below.
•  Reasonable loss of use charges imposed by the Vehicle 

rental company for the period of time the rental Vehicle is 
out of service. Loss of use charges must be substantiated by 
a location and class-specific fleet utilization log.

•  Towing charges to the nearest collision repair facility.
•  Theft or Damage to personal effects in transit in the 

rental Vehicle or in any building en route during a trip 
using the rental Vehicle. You must first file under other 
applicable insurance (e.g., home or business), and then 
we’ll cover whatever is not covered by your insurance under 
our Secondary Personal Effects Insurance. Maximum 
coverage per rental period is $1,000 per covered person, 
per occurrence. The total benefits per rental period cannot 
exceed $2,000.

This coverage is not all-inclusive, which means it does not cover 
such things as personal injury, personal liability, or personal 
property. It does not cover you for any Damages to other 
Vehicles or property. It does not cover you for any injury to any 
party.

C. Coordination of benefits:
When MasterRental is provided on a secondary basis and 
a covered loss has occurred, the order in which benefits are 
determined is as follows:
1. You or an Authorized Driver’s primary auto insurance;
2. C ollision/Damage waiver provided to you by the rental 

agency;
3. Any other collectible insurance;
4. The coverage provided under this EOC.
If you or an Authorized Driver’s primary auto insurance or other 
coverage has made payments for a covered loss, we will cover 
your deductible and any other eligible amounts, described in 
Section B, not covered by the other insurance.
Note: In certain parts of the United States and Canada, 
losses to rental Vehicles that are covered by your personal 
Vehicle insurance policy liability section may not be subject to a 
deductible, which means that you may not receive any benefits 

from this program. Contact your insurance provider for full 
coverage details pertaining to your personal vehicle liability 
insurance policy (or similar coverage).
If you have no other insurance or your insurance does not cover 
you in territories or countries outside of the United States, 
coverage is considered primary coverage.

D. Who is covered:
The Covered Card Cardholder and those designated in the 
Rental Agreement as Authorized Drivers.

E. Excluded rental vehicles:
•  All trucks, pickups, full-size vans mounted on truck chassis 

(including, but not limited to, Ford EconoVan), cargo vans, 
campers, off-road Vehicles, and other recreational Vehicles.

•  All sport utility trucks. These are Vehicles that have been, 
or can be converted to an open, flatbed truck (including, but 
not limited to, Chevy Avalanche, GMC Envoy, and Cadillac 
Escalade EXT).

•  Trailers, motorbikes, motorcycles, and any other Vehicle 
having fewer than four (4) wheels.

•  Antique Vehicles (Vehicles that are more than twenty (20) 
years old or have not been manufactured for at least ten 
(10) years), or limousines.

F.  Where you are covered:
Coverage is available worldwide.
Coverage is not available in countries where:
 a) This EOC is prohibited by that country’s law; or
 b)  The terms of the EOC are in conflict with the laws of that 

country.

G.  Coverage limitations:
We will pay the lesser of the following:
 a) The actual repair amount;
 b) Wholesale market value less salvage and depreciation;
 c)  The rental agency’s purchase invoice less salvage and 

depreciation.
In addition, coverage is limited to $500 USD per incident for 
reasonable loss of use charges imposed by the Vehicle rental 
company for the period of time the rental Vehicle is out of 
service.
We will not pay for or duplicate the collision/Damage waiver 
coverage offered by the rental agency.

H. What is NOT covered:
•  Any personal item Stolen from the interior or exterior of 

rental Vehicles.
•  Vehicle keys or portable Global Positioning Systems (GPS).
•  Vehicles not rented by the Cardholder or Authorized User 

on the Covered Card.
•  Any person not designated in the Rental Agreement as an 

Authorized Driver.
•  Any obligations you assume other than what is specifically 

covered under the Rental Agreement or your primary Vehicle 
insurance or other indemnity policy.
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•  Any violation of the written terms and conditions of the 
Rental Agreement.

•  Any loss that occurs while driving under the influence of 
drugs or alcohol.

•  Any loss associated with racing or reckless driving.
•  Losses involving the theft of the rental Vehicle when you or 

an Authorized Driver cannot produce the keys to the rental 
Vehicle at the time of reporting the incident to the police 
and/or rental agency, as a result of negligence.

•  Mechanical failures caused by wear and tear, gradual 
deterioration, or mechanical breakdown.

•  Subsequent Damages resulting from a failure to protect the 
rental Vehicle from further Damage.

•  Blowouts or tire/rim Damage that is not caused by theft or 
vandalism or is not a result of a Vehicle collision causing tire 
or rim Damage.

•  Rental Vehicles where collision/Damage waiver coverage (or 
similar coverage) was accepted/purchased by you.

•  Any Damage that is of an intentional or non-accidental 
nature, caused by you or an Authorized Driver of the rental 
Vehicle.

•  Depreciation, diminishment of value, administrative, 
storage, or other fees charged by the Vehicle rental company.

•  Vehicles with a Rental Agreement that exceeds or is 
intended to exceed a rental period of thirty-one (31) 
consecutive days from a rental agency.

•  Losses resulting from any kind of illegal activity.
•  Damage sustained on any surface, other than a bound 

surface such as concrete or tarmac. 
•  Damage sustained on any road not regularly maintained by 

a municipal, state, or federal entity.
•  Losses as a result of war or hostilities of any kind (including, 

but not limited to, invasion, terrorism, rebellion, insurrection, 
riot, or civil commotion); confiscation or Damage by any 
government, public authority, or customs official; risks of 
contraband; illegal activity or acts.

•  Any loss involving the rental Vehicle being used for hire, for 
commercial use, or as a public or livery conveyance.

•  Theft of, or Damage to, unlocked or unsecured Vehicles.
•  Value-added tax, or similar tax, unless reimbursement of 

such tax is required by law.

I. How to file a claim:
•  Visit www.mycardbenefits.com or call 1-800-Mastercard 

to open a claim. You must report the claim within sixty (60) 
days of the loss or the claim may not be honored.

•  You may choose to assign your benefits under this insurance 
program to the rental agency from which you rented your 
Vehicle. Please contact us or our designated representative 
for further details.

•  Submit the following documentation within one hundred 
and eighty (180) days of the incident or the claim may not be 
honored:

o  Receipt showing the Vehicle rental.
o  Statement showing the Vehicle rental.
o  The Rental Agreement (front and back).
o  Copy of Your valid driver’s license (front and back).
o   Copy of the declarations page of any primary Vehicle 

insurance and other valid insurance or coverage.
o   Police report when the Vehicle is Stolen, vandalized 

(regardless of the Damage), or involved in a collision 
that requires the Vehicle to be towed, in a multi-Vehicle 
collision, or the Vehicle is not drivable.

o   Itemized repair estimate from a factory authorized 
collision repair facility.

o   Copy of the Vehicle rental company promotion/discount, if 
applicable.

o   Copy of the Vehicle rental location class-specific fleet 
utilization log, if loss of use charges are being claimed. You 
must secure this log from the rental agency.

o   Any other documentation that may be reasonably 
requested by us or our Administrator to validate a claim.

MasterRental Legal Disclosure 
This MasterRental Guide to Benefits is not, by itself, a policy or 
contract of insurance or other contract.
Benefits are provided to you, the Account Holder, at no 
additional charge. Non-insurance services may have associated 
costs, which will be your responsibility (for example, legal 
referrals are free, but the lawyer’s fee is your responsibility).
The insurance benefits are provided under a group policy issued 
by New Hampshire Insurance Company, an AIG company. This 
MasterRental Guide to Benefits is a summary of benefits 
provided to you. The above Key Terms (as supplemented or 
modified by the Additional Key Terms) and EOC are governed by 
the Group Policy.
Effective date of benefits: Effective October 27, 2020, this 
MasterRental Guide to Benefits replaces all prior disclosures, 
program descriptions, advertising, and brochures by any party. 
The Policyholder and the insurer reserve the right to change the 
benefits and features of these programs at any time. Notice will 
be provided for any changes.
Cancellation: The Policyholder can cancel these benefits at 
any time or choose not to renew the insurance coverage for 
all Cardholders. If the Policyholder does cancel these benefits, 
you will be notified in advance. If the insurance company 
terminates, cancels, or chooses not to renew the coverage to 
the Policyholder, you will be notified as soon as is practicable. 
Insurance benefits will still apply for any benefits you were 
eligible for prior to the date of such terminations, cancellation, or 
non-renewal, subject to the terms and conditions of coverage.
Benefits to you: These benefits apply only to the Cardholder 
whose cards are issued by U.S. financial institutions. The United 
States for purposes of this section is defined as the fifty (50) 
United States, the District of Columbia, American Samoa, 
Puerto Rico, Guam, and the U.S. Virgin Islands. No person 
or entity other than the Cardholder shall have any legal or 
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equitable right, remedy, or claim for benefits, insurance proceeds 
and Damages under or arising out of these programs. These 
benefits do not apply if your card privileges have been cancelled. 
However, insurance benefits will still apply for any benefit you 
were eligible for prior to the date that your account is suspended 
or cancelled, subject to the terms and conditions of coverage.
Transfer of rights or benefits: No rights or benefits provided 
under these insurance benefits may be assigned without the 
prior written consent of the claim Administrator for these 
benefits.
Misrepresentation and Fraud: Benefits shall be void if the 
Cardholder has concealed or misrepresented any material facts 
concerning this coverage.
Dispute Resolution – Arbitration: This EOC requires binding 
arbitration if there is an unresolved dispute concerning this EOC 
(including the cost of, lack of, or actual repair or replacement 
arising from a loss or breakdown). Under this Arbitration 
provision, You give up your right to resolve any dispute arising 
from this EOC by a judge and/or a jury. You also agree not to 
participate as a class representative or class member in any 
class action litigation, any class arbitration or any consolidation 
of individual arbitrations. In arbitration, a group of three (3) 
arbitrators (each of whom is an independent, neutral third 
party) will give a decision after hearing the parties’ positions. 
The decision of a majority of the arbitrators will determine the 
outcome of the arbitration and the decision of the arbitrators 
shall be final and binding and cannot be reviewed or changed by, 
or appealed to, a court of law.
To start arbitration, the disputing party must make a written 
demand to the other party for arbitration. This demand must 
be made within one (1) year of the earlier of the date the loss 
occurred or the dispute arose. The parties will each separately 
select an arbitrator. The two (2) arbitrators will select a third 
arbitrator called an “umpire.” Each party will each pay the 
expense of the arbitrator selected by that party. The expense 
of the umpire will be shared equally by the parties. Unless 
otherwise agreed to by the parties, the arbitration will take 
place in the county and state in which you live. The arbitration 
shall be governed by the Federal Arbitration Act (9 U.S.C.A. § 
1 et. seq.) and not by any state law concerning arbitration. The 
rules of the American Arbitration Association (www.adr.org) will 
apply to any arbitration under this EOC. The laws of the state of 
New York (without giving effect to its conflict of law principles) 
govern all matters arising out of or relating to this EOC and 
all transactions contemplated by this EOC, including, without 
limitation, the validity, interpretation, construction, performance 
and enforcement of this EOC.
Due Diligence: All parties are expected to exercise due diligence 
to avoid or diminish any theft, loss or Damage to the property 
insured under these programs. “Due diligence” means the 
performance of all vigilant activity, attentiveness, and care that 
would be taken by a reasonable and prudent person in the same 
or similar circumstances in order to guard and protect the item.
Subrogation: If payment is made under these benefits, the 
insurance company is entitled to recover such amounts from 
other parties or persons. Any party or Cardholder who receives 

payment under these benefits must transfer to the insurance 
company his or her rights to recovery against any other party or 
person and must do everything necessary to secure these rights 
and must do nothing that would jeopardize them, or these rights 
will be recovered from the Cardholder. 
Salvage: If an item is not repairable, the claim Administrator 
may request that the Cardholder or gift recipient send the 
item to the Administrator for salvage at the Cardholder’s or 
gift recipient’s expense. Failure to remit the requested item for 
salvage to the claim Administrator may result in denial of the 
claim.
Other Insurance: Coverage is secondary to and in excess of 
any other applicable insurance or indemnity available to You. 
Coverage is limited to only those amounts not covered by any 
other insurance or indemnity. It is subject to the conditions, 
limitations, and exclusions described in this document. In no 
event will this coverage apply as contributing insurance. This 
Other Insurance clause will take precedence over a similar clause 
found in other insurance or indemnity language.
Non-Contribution: In no event will these insurance benefits 
apply as contributing insurance. The non-contribution insurance 
clause will take precedence over the non-contribution clause 
found in any other insurance policies.
Severability of Provisions: If in the future any one or more of 
the provisions of this MasterRental Guide to Benefits is, to any 
extent and for any reason, held to be invalid or unenforceable, 
then such provision(s) shall be deemed “severable” from the 
remaining provisions of the Guide. In that event, all other 
provisions of this Guide shall remain valid and enforceable.
Benefits listed in this MasterRental Guide to Benefits are subject 
to the conditions, limitations, and exclusions described in each 
benefit section. Receipt and/or possession of this MasterRental 
Guide to Benefits does not guarantee coverage or coverage 
availability.
This MasterRental Guide to Benefits is intended as a summary 
of services, benefits, and coverages and, in case of a conflict 
between the Guide and the master insurance policies, or an 
Issuer’s, or Mastercard actual offerings, such master policies or 
actual offering shall control. Provision of services is subject to 
availability and applicable legal restrictions.

Mastercard Easy Savings® Program  
Mastercard is providing these Mastercard Easy Savings® 
Program Terms and Conditions (“Terms and Conditions”) with 
respect to your U.S. Mastercard small business signature debit, 
prepaid, or credit card (each, a “Small Business Card”) and/
or U.S. Mastercard Multi Card card, Mastercard Purchase Card 
card, and/or Mastercard Corporate Card (each, a “Commercial 
Card”). Upon receipt or affirmative acceptance of these Terms 
and Conditions, you hereby accept the Terms and Conditions for 
the applicable Mastercard Easy Savings® Program - U.S. Small 
Business and/or the Mastercard Easy Savings® Program - U.S. 
Commercial (each, as applicable, the “Program”). You further 
accept these Terms and Conditions and ratify this acceptance 
by using, receiving or accepting any benefit of a rebate under the 
Program.
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If you do not wish to participate in the Program, please contact 
your Issuer.
These Terms and Conditions set forth the terms applicable 
to your use of the Program. The Program provides you with 
automatic rebates on eligible purchases from participating 
merchants in the United States if you use an eligible, enrolled 
Mastercard Small Business Card or Commercial Card. Please 
read these Terms and Conditions carefully and keep them for 
your records.
In these Terms and Conditions, “Program Website” means  
www.easysavings.com for the Mastercard Easy Savings® 
Program – U.S. Small Business or www.easysavings.com/
commercial for the Mastercard Easy Savings® Program – U.S. 
Commercial (or such other websites).
Participation: For Mastercard Easy Savings® Program – U.S. 
Small Business only: If you have been notified by the Issuer of 
your Mastercard Small Business Card that your Mastercard 
Small Business Card has been automatically enrolled in the 
Program, you may participate in the Program effective as of the 
date indicated in the notification from the Issuer. If you have 
been notified by the Issuer of your Mastercard Commercial Card 
that your Mastercard Commercial Card has been enrolled in the 
Program, you may participate in the Program immediately.
The Program is available only to Cardholders using eligible, 
enrolled Small Business Cards or Commercial Cards, as 
applicable, issued by a United States financial institution. 
You must be enrolled in the Program prior to using a Covered 
Card at a Merchant, as defined below, or to receive the rebate 
benefits of the Program.
If you access the Program Website or use the Program, you also 
accept the Terms and Conditions as posted on the Program 
Website. 
Your Data: You agree to the terms of the Program’s privacy 
notice as posted on the Program Website which may be 
amended from time to time. You acknowledge and agree that 
your Issuer and Mastercard may share and use data regarding 
you, your personnel and such Card usage with each other and 
with third parties, such as Merchants and service providers, to 
operate the Program and for internal operational purposes, 
including, but not limited to, sending you and your personnel 
emails regarding the Program.
Merchant Offers: Merchants that are participating in the 
Program (“Merchant(s)”) may provide offers for rebates on 
purchases of goods or services (“Offers”) at participating 
Merchant locations for Covered Cards. The amount of any 
rebate and other terms and conditions applicable to a rebate 
will be determined by the Merchant, and are subject to change 
at any time and without notice. Please refer to any disclosures 
provided by your Issuer and the Program Website for any details 
on any Offer terms and conditions. Offers may be redeemed 
only at participating Merchant locations. See the Program 
Website for the latest information on available Offers. Certain 
issuing banks may restrict your access to: (i) or the ability to 
make purchases from, certain Merchants; (ii) certain Offers; or 
(iii) certain elements of the Program for other purposes. Please 
refer to the Offer details provided by your issuing bank, the 

Program Website, and/or the Offer details below for the latest 
information on available offers.
Offer Acceptance: When you purchase goods or services using 
a Covered Card from a participating Merchant, you will receive 
a rebate on your purchase, subject to any terms and conditions 
of the Offer and provided that the purchase transaction: 
(a) originated in the United States, (b) is authorized, settled 
and cleared through the Mastercard Global Clearance and 
Processing System, and (c) is not a PIN-based transaction. 
The rebate will not appear on your receipt at the point of sale. 
The form of the rebate may be a credit to your Covered Card 
account or the rebate may be in another form, as determined by 
your Issuer. If a rebate is credited to your Covered Card account, 
please note that it might not appear on the same statement 
as the related purchase. There may be a delay of up to one 
statement cycle in crediting a rebate. Please note that rebates 
will be based on the standard currency related to your Covered 
Card.
Reversals: All or a portion of a rebate may be reversed in certain 
circumstances, including without limitation, upon a return, 
dispute, adjustment, or fraudulent card activity.
Disclaimer of Liability: Mastercard’s role under the Program 
is limited to processing information regarding Offers on behalf 
of Merchants and the Issuer. Mastercard is not responsible 
for any Offers or rebates, your ability to use Offers or rebates, 
the crediting of any rebates to your Card account, reversals of 
Offers or rebates, accuracy or completeness of information 
about Offers or rebates, or any acts or omissions of the Issuer 
or Merchants. Mastercard provides the Program on an “AS IS” 
basis, and Mastercard disclaims any and all warranties, including 
without limitation, any warranties of merchantability or fitness 
for a particular purpose, except as required by applicable law. 
Mastercard is not liable to you for any damages that you 
suffer in connection with your participation in the Program, 
unless the damage results directly from Mastercard’s failure 
to perform the express obligations under these Terms and 
Conditions. Mastercard and its affiliates, its respective directors, 
officers, employees, agents, and successors and assigns, are 
not responsible, and shall not be liable for, any direct, indirect, 
special, incidental, or consequential damages (including lost 
profits). Without limiting the foregoing, Mastercard is not 
responsible for any card account fees or penalties that you 
incur on your card, including fees and penalties that may result 
from rebate reversals. Any tax liability resulting from your 
participation in the Program shall be your sole responsibility, 
and not Mastercard’s responsibility or the responsibility of any 
Merchant or the Issuer. Merchants or the Issuer may report 
information regarding the Program and your participation in it 
to tax authorities. Merchants and the Issuer may not vary these 
Terms and Conditions as applied to the relationship between you 
and Mastercard and may not make any commitments that are 
binding on Mastercard.
Termination: You may terminate your participation in the 
Program at any time by notifying your Issuer. There may 
be a delay of up to 30 days in effecting such termination, 
and reversals or adjustments of rebates may continue after 
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termination, as determined in Mastercard’s discretion. 
Mastercard or your Issuer may terminate your participation 
in the Program at any time, without notice unless required by 
law. Mastercard reserves the right to add or terminate any 
participating Merchant or any Offer without notice. Any terms, 
which by their nature should survive the termination of these 
Terms and Conditions, shall survive.
Change of Terms: Mastercard can add to, delete from, or 
change (each, a “change”) the terms of these Terms and 
Conditions and/or the Program at any time. Mastercard 
will notify you of changes by posting the revised terms and 
conditions on the Program Website.
Questions Regarding the Program: You should direct any 
questions related to the Program, Offers, any Program 
restrictions, or rebates to your Issuer.
Disputes: Any disputes regarding Offers or rebates, or your 
ability to participate or receive them, may be determined by 
Mastercard, by your Issuer, or Merchants. That resolution will be 
final and binding on you.
Additional Terms: Your Issuer and Merchants may impose 
additional terms on your participation in the Program. These 
Terms and Conditions are in addition to, and do not amend or 
replace, your card agreement with your Issuer.
Miscellaneous: These Terms and Conditions will be governed by 
the laws of New York State, without regard to conflict of law 
principles. Any dispute arising out of or in connection with the 
interpretation or performance of these Terms and Conditions, 
that is not settled in accordance with the section of these Terms 
and Conditions entitled “Disputes”, shall be finally settled by 
the Courts located in the City and State of New York, which 
shall have exclusive jurisdiction. YOU AND Mastercard HEREBY 
WAIVE ANY RIGHT TO A JURY TRIAL. You may not assign your 
rights under these Terms and Conditions. Mastercard may 
assign its rights and obligations at any time. The invalidity of 
any provision of these Terms and Conditions will not affect the 
validity of the remaining portions. Any waiver by Mastercard 
of its rights under these Terms and Conditions is binding only 
if in a writing signed by Mastercard. The use of your Issuer and 
Merchant names and logos in the Program is by permission only. 
– Participating Merchants Offer Details: Restrictions, 
conditions, and limitations apply. Visit the Merchant detail pages 
at www.easysavings.com for more details.
Mastercard Easy Savings® Program for Commercial 
– Participating Merchants Offer Details: Restrictions, 
conditions, and limitations apply. Visit the Merchant detail pages 
at www.easysavings.com/commercial for more details.
© Mastercard, Mastercard Easy Savings Program, Mastercard 
Easy Savings Program for Commercial and the Mastercard 
brand marks are registered trademarks of Mastercard 
International Incorporated. All third-party product and service 
names referenced herein are trademarks of their respective 
owners.

Account and Billing Information 
Important: Contact your Issuer directly for questions concerning 
your account, such as account balance, credit line, billing inquiries 
(including transaction exchange rates), merchant disputes, 
or information about additional services not described in this 
Guide. Your financial institution’s phone number should be 
available on your monthly billing statement or on the back of 
your card.
Reminder: Please refer to the Legal Disclosure section.

Legal Disclosure  
Effective date of benefits: Effective October 27, 2020, 
this Guide to Benefits replaces all prior disclosures, program 
descriptions, advertising, and brochures by any party.
Severability of Provisions: If in the future any one or more of the 
provisions of this Guide to Benefits is, to any extent and for any 
reason, held to be invalid or unenforceable, then such provision(s) 
shall be deemed “severable” from the remaining provisions of 
the Guide. In that event, all other provisions of this Guide shall 
remain valid and enforceable.
Benefits listed in this Guide to Benefits are subject to the 
conditions, limitations, and exclusions described in each benefit 
section. Receipt and/or possession of this Guide to Benefits does 
not guarantee coverage or availability.
This Guide is intended as a summary of services, benefits, and 
coverages and, in case of a conflict between the Guide and 
the master insurance policies, or an Issuer’s, or the Mastercard 
actual offerings, such master policies or actual offerings 
shall control. Provision of services is subject to availability and 
applicable legal restrictions.
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