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Keep your account and 
personal information safe  
with free email or text alerts 
from Independent Bank! 

Sign up in 4 easy steps: 

     1. Log into online banking at IndependentBank.com

      2. Click the Customer Service drop-down, and select 
          Manage Alerts under Contact Options 

      3. Select the account(s) for which you would like to  
           receive either an email or text alert 

      4. Activate all or any of the available alerts, such as: 

            • Daily Account Balance 

            • Debit card transaction – card not present 

            • Debit card transaction – made out-of-state 

            • Debit card transaction – above a chosen amount

QUESTIONS?
Call 800.355.0641, or visit IndependentBank.com 
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*Must have a MasterCard to enroll in the service, but are  
  not limited to loading only MasterCard for monitoring.

Receive real-time email alerts when 

your personal information is potentially 

compromised. Select any or all of the 

personal information you would like 

monitored for FREE* (Social Security 

number, driver’s license number, bank 

account information, etc.).

Enroll at MasterCard.us/idtheftalerts.

For added security, 
you can also enroll in 
MasterCard® Identity 

Theft Alerts.


